
SPA POLICIES

10 Snowshoe Drive
Snowshoe, WV 26209
304.572.4700
snowshoemtn.com

HOURS
Monday - Sunday 8am to 8pm

ARRIVALS AND LATE ARRIVALS 
We recommend arriving 15 minutes before your service 
to allow enough time to get checked in. If you arrive late it 
may interfere with your treatment time.  Appointment times 
will not change due to scheduling for other guests. We 
recommend that you are dressed in a robe and enjoying 
our relaxation area at least 10 minutes prior to your service. 

CANCELLATION POLICY 
Please provide us with a 24 hour notice if you must cancel or 
reschedule an appointment. We will request a valid credit 
card upon booking. Failure to call or show for appointments 
will result in a 100% charge for each reserved service. 

AGE REQUIREMENTS 
Spa guests must be 16 years or older to receive massages, 
facials or body treatments. Any guest under the age of 16 
may be able to enjoy our salon services.  

FITNESS CENTER 
Our fitness center hours are 8am to 8pm. Guests who are 
staying in Snowshoe rental units or have booked a service 
that day recieve complimentary access. Any guests not 
staying in Snowshoe rental units will be charged a daily 

$10 fee to use the facility. Age limit requirements are 
18 years or older unless accompanied by an adult. 

SPA ETIQUETTE 
To ensure that everyone receives the full benefits 
of the spa we ask that all cell phones be turned 
off upon arrival. 

MEDICAL AND SPECIAL NEEDS 
Please let us know when making your reservation 

if you have any special medical needs.  

*Hours may change due to season  



MASSAGES 
SWEDISH MASSAGE  

$70, 30 minutes 
$110, 60 minutes
$150, 90 minutes
Our full body relaxation massage 
using long fluid strokes, with light to 

medium pressure, will melt away stress and tension. 

THERAPEUTIC MASSAGE  
$125, 60 minutes • $165, 90 minutes
This is a massage completely customized to your personal 
needs.  We focus on specific areas of tension using deep 
tissue and sports techniques. 

HOT STONE MASSAGE  
$175, 90 minutes 
Hot stones are used to target and release knotted muscles, 
nourishing these areas in much need of attention. Our 
hot stone massage will have you in a deep warm state of 
relaxation. 

PRENATAL MASSAGE  
$110, 60 minutes 
For our Mothers-To-Be who are past their first trimester (13 
weeks +)  

BODY TREATMENT
SATIN SHIMMER BODY SCRUB   
$125, 60 minutes • $165, 90 minutes
This is an opportunity to revitalize the skin and reveal a fresh, 
new, youthfully soft body.  Our skin is constantly exposed 
to aggressors such as wind, sun, pollution which can leave 
your skin itchy, flaky, patchy and devitalized.  This 
spa peeling scrub service concludes with a 
luxurious body moisturizing application. 

HYDRATING BODY WRAP
$125, 60 minutes • $165, 90 minutes
This hydrating body wrap will tone 
and repair the appearance of the skin, 
while providing comfort from dryness 
due to extreme climates, aging and 
dehydration. Targeting skin elasticity 
and collagen, while wrapped, will restore 
youthfulness to body, while your feet are 
cocooned in a detoxifying and bubbling 
self-heating mud booties.

FACIALS 
PURIFYING FACIAL  
$70, 30 minutes • $110, 60 minutes • $150, 90 minutes 
This classic treatment combines all the skin specific solutions of 
a European facial and much more.  Our focus is to revitalize 
sluggish skin due to stress and aggressors. A highly concentrated 
rubberizing mask, customized especially for your skin type, 
targets the improvement of the skin’s functions, producing 
exceptional results. Ingredients designed to absorb impurities 
and delivers ingredients deep into the skin so that a bright, even, 
clear complexion can emerge. No matter the skin condition, an 
awakened complexion with a dewy radiance is the powerful 
result. 

REJUVENATING FACIAL  
$125, 60 minutes • $165, 90 minutes 
Enjoy the ultimate in age defiance with this facial to illuminate 
and smooth your skin. Using natural solutions to reveal youthful 
texture and radiance to the skin, we will boost cellular turnover, 
and resuscitate firmness while free radicals are outsmarted to 
curb premature aging.  A tensing mask ensures tonicity and 
reduced wrinkle depth.  Special attention will be paid to your 
areas of concern. 

GENTLEMAN’S SEA ESCAPE  
$110, 60 minutes • $150, 90 minutes 
This tailor-made treatment utilizes actives that address his skin.  
The face is deeply cleansed, double ex-foliated, moisturized, 
and soothed to reduce sensitivity commonly associated with 
daily shaving.  A potent, targeted serum is selected based on 
the skin’s individual needs whether oily, dry, sensitive, or mature. 

Finally an eye treatment, and soothing, lifting facial mask 
are applied followed by a scalp massage to leave him 

feeling revived and relaxed, so that challenges of 
the day can be boldly met and conquered with 

confidence.  

DETOXIFYING BACK FACIAL  
$125, 60 minutes • $165, 90 minutes 
This deep cleansing back facial includes a skin-
smoothing ex-foliation process followed by an 
application of detoxifying self-heating marine 
mud to help the skin release impurities. This 

warm, bubbly mud also relaxes tight muscles 
for total balance. After a session of deep pore 

cleansing, a creamy purifying mask is applied to 
sanitize and sooth the freshly cleansed skin 
of the back & shoulders.

SALON SERVICES
Luxury Spa Manicure    $40
Luxury Spa Pedicure    $60
Refresh Manicure     $30 
Refresh Pedicure     $50
Youth Manicure     $15 Under 12
Youth Pedicure     $25 Under 12
Polish Change     $25
Add On: French Polish    $15
Gel/Acrylic Removal    $15
 
WAXING SERVICES 
Please refrain from using retinol or like-wise product 
7 days prior to wax treatments! 

Lip & Chin     $20 
Eyebrows     $20 
Arms (half and full)    $35 • $45 
Legs (half and full)    $50 • $80 
Bikini      $40 
Chest and Shoulders    $60
Underarm     $30
Back      $60

HAIR COLOR
Color Full     $65
Retouch Color     $45 
Full Head High Lights/Low Lights   $70
Half Highlights/Low Lights    $55
Semi-Permanents Shine    $35
Ink Works    $25 
Clear Shine    $25
Glaze/Toner     $20 

SCALP TREATMENTS
Deep Conditioner    $15

HAIR CUTS
Women’s Shampoo and Cut   $45
Men’s Shampoo and Cut    $20
Youth Shampoo and Cut    $15

STYLING
Women’s Shampoo and Blowout   $25
Flat Iron/ Curl w/ Blow-dry   $25 
Up Do      $55


